
Community Centers for the Deaf (CCDs) 

 

The Center for Family and Individual Service 

http://www.catalystlifeservices.org/catalyst-companies/community-center-for-the-deaf-and-hard-of-hearing-2 

Counties Served: Richland, Ashland, Knox, Morrow, Marion, Crawford, Wyandot, Seneca, Huron 

Address: 270 Sterkle Boulevard, Mansfield, OH 44907 

Videophone: 419.775.4647 Office Phone: 419.774.2255 

Public Videophone Available: Monday-Friday, 7:00am-6:30pm 

 

Open Office Hours for Advocacy and Support: Every Tuesday, 9:00am - 10:00am; 

Every Thursday, 2:00pm-3:00pm;  

Additional times by appointment 

Executive Contact: Veronica Groff, veronica@catalystlifeservices.org 

CCD Main Contact: Tanya Haga, hagat@catalystlifeservices.org 

 

 

Cleveland Hearing and Speech Center (CHSC) 

http://www.chsc.org/main/center-for-the-deaf--hard-of-hearing.aspx  

Counties Served: Cuyahoga, Lake, Geauga, Sandusky 

Address: 11635 Euclid Avenue, Cleveland, OH 44106 

Videophone: 216.370.7126 Office Phone: 216.231.0787 

Public Videophone Available: Monday-Friday, 8:30am - 5:00pm 

 

Open Office Hours for Advocacy and Support: Every Tuesday, 8:30am - 12:00pm noon;  

Every Thursday, 9:00am - 12:00pm noon; 

Additional times by appointment 

Executive Contact: Jennell Vick, jvick@chsc.org 

CCD Main Contact: Maria O’Neil-Ruddock, moneilruddock@chsc.org 

 

 

Cleveland Hearing and Speech Center (CHSC) – Lorain Office 

http://www.chsc.org/main/center-for-the-deaf--hard-of-hearing.aspx  

Counties Served: Lorain, Erie 

Address: 1913 North Ridge Road, East, Lorain, OH 44055 

Videophone: 440.387.4833 Office Phone: 440.277.4602 

Public Videophone Available: Monday-Friday, 8:30am - 5:00pm 

Open Office Hours for Advocacy and Support: Every Wednesday, 8:30am - 12:00pm noon; 
Additional times by appointment 

Executive Contact: Jennell Vick, jvick@chsc.org 

CCD Main Contact: Maria O’Neil-Ruddock, moneilruddock@chsc.org 

 

 

Deaf Services Center (DSC) 

www.dsc.org  

Counties Served: Franklin, Union, Delaware, Madison, Pickaway, Muskingum, Guernsey, Athens, 
Hocking, Fairfield, Perry, Morgan, Licking, Coshocton 
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Address: 5830 North High Street, Worthington, OH 43085 

Videophone: 614.515.6065 Office Phone: 614.841.1991 

Public Videophone Available: Monday-Friday, 8:30am - 5:00pm 

Open Office Hours for Advocacy and Support: Every Tuesday, 9:00am - 12:00pm noon; 
Every Thursday, 1:00pm - 4:00pm; 
Additional times by appointment 

Executive Contact: John Moore, johnmoore@dsc.org 

CCD Main Contact: TJ Veppert, tjveppert@dsc.org 

 

 

Deaf Services Center – NW Ohio Office 

www.dsc.org/interlink  

Counties Served: Lucas, Wood, Ottawa, Hancock, Hardin, Allen, VanWert, Paulding, Defiance, 
Williams, Fulton, Henry, Putnam 

Address: 1002 Garden Lake Parkway, Toledo, OH 43614 

Videophone: 419.386.2627 Office Phone: 419.720.3935 

Public Videophone Available: Monday-Friday, 8:00am - 4:30pm 

Open Office Hours for Advocacy and Support: Every Tuesday, 10:00am - 2:00pm; 
Additional times by appointment 

Executive Contact: John Moore, johnmoore@dsc.org 

CCD Main Contact: Shannon Seger, sseger@dsc.org 

 

 

Deaf Services Center – Portsmouth Office 

http://dsc.org/csdhh-portsmouth/  

Counties Served: Ross, Pike, Adams, Scioto, Lawrence, Gallia, Jackson, Meigs, Vinton 

Address: Pixley Building: 1835 Oakland Avenue, Portsmouth, OH 45662 

Videophone: 740.370.1254 Office Phone: 740.356.7200 

Public Videophone Available: Monday-Friday, 10:00am - 3:00pm (if staff is available) 

Open Office Hours for Advocacy and Support: Every Wednesday, 10:00am - 12:00pm noon; 
Additional times by appointment 

Executive Contact: John Moore, johnmoore@dsc.org 

CCD Main Contact: John Moore, johnmoore@dsc.org 

 

 

Family Services Association (FSA) 

www.fsadayton.org/services-for-the-deaf  

Counties Served: Montgomery, Preble, Darke, Mercer, Auglaize, Shelby, Miami, Logan, Champaign, 
Clark, Greene, Fayette, northern Warren 

Address: 2211 Arbor Boulevard, Dayton, OH 45439 

Videophone: 937.641.8186 Office Phone: 937.222.9481 

Public Videophone Available: Monday-Friday, 8:30am - 5:00pm 

Open Office Hours for Advocacy and Support: Every Wednesday, 1:00pm - 4:00pm; 
Additional times by appointment 

Executive Contact: Bonnie Parish, bparish@fsadayton.org 

CCD Main Contact: Karen Via, kvia@fsadayton.org 
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Family Services Association (FSA) – Troy Office 

www.fsadayton.org/services-for-the-deaf  

Counties Served: Miami and surrounding area 

Address: American Red Cross Office:  1314 Barnhart Road, Troy, OH 45373 

Videophone: N/A Office Phone: 937.222.9481 

Public Videophone Available: N/A 

Open Office Hours for Advocacy and Support: 3rd Monday, 1:30pm - 3:30pm; 
Additional times by appointment 

Executive Contact: Bonnie Parish, bparish@fsadayton.org 

CCD Main Contact: Karen Via, kvia@fsadayton.org 

 

 

Family Services Association (FSA) – Greenville Office 

www.fsadayton.org/services-for-the-deaf  

Counties Served: Darke and surrounding area 

Address: Darke County American Red Cross: 130 Martz Street, Suite 6, Greenville, OH 45331 

Videophone: N/A Office Phone: 937.222.9481 

Public Videophone Available: N/A 

Open Office Hours for Advocacy and Support: 2nd Tuesday, 1:30pm - 3:30pm; 
Additional times by appointment 

Executive Contact: Bonnie Parish, bparish@fsadayton.org 

CCD Main Contact: Karen Via, kvia@fsadayton.org 

 

 

Greenleaf Family Center 

www.greenleafctr.org/community-services-for-and-of-the-deaf/  

Counties Served: Summit, Portage, Medina, Wayne, Holmes 

Address: 580 Grant Street, Akron, OH 44311 

Videophone: 234.525.6207 Office Phone: 330.376.9494 

Public Videophone Available: Every Monday & Thursday, 9:00am-11:00am 

Open Office Hours for Advocacy and Support: Every Monday & Thursday, 9:00am-11:00am; 

Additional times by appointment 

Executive Contact: Dawn Glenny, gdawn@greenleafctr.org 

CCD Main Contact: Joanna Paxos, pjoanna@greenleafctr.org 

 

 

Hearing Speech and Deaf Center of Greater Cincinnati (HSDC) 

www.hearingspeechdeaf.com/CommunityServicesfortheDeafCSD.aspx  

Counties Served: Hamilton, Brown, Butler, Clermont, Clinton, southern Warren 

Address: 2825 Burnet Avenue, Suite 330, Cincinnati, OH 45219 

Videophone: 513.206.9424 Office Phone: 513.221.0527 

Public Videophone Available: Monday-Friday, 8:30am - 5:00pm 

Open Office Hours for Advocacy and Support: Monday, Wednesday, Friday, 9:00am - 4:00pm; 
Additional times by appointment 

Executive Contact: JB Boothe, jboothe@hearingspeechdeaf.org 
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CCD Main Contact: Elizabeth Whelpdale, ewhelpdale@hearingspeechdeaf.org 

 

Hearing Speech and Deaf Center of Greater Cincinnati (HSDC) – Eastgate Office 

www.hearingspeechdeaf.com/CommunityServicesfortheDeafCSD.aspx  

Counties Served: Clermont, Highland, Brown 

Address: 4440 Glen Este Withamsville Road, Suite 475, Cincinnati, OH 45245 

Videophone: N/A Office Phone: 513.947.8470 

Public Videophone Available: Monday-Friday, 8:30am - 5:00pm 

Open Office Hours for Advocacy and Support: By appointment 

Executive Contact: JB Boothe, jboothe@hearingspeechdeaf.org 

CCD Main Contact: Elizabeth Whelpdale, ewhelpdale@hearingspeechdeaf.org 

 

 

Hearing Speech and Deaf Center of Greater Cincinnati (HSDC) – West Chester Office 

www.hearingspeechdeaf.com/CommunityServicesfortheDeafCSD.aspx  

Counties Served: Butler, southern Warren 

Address: 5900 West Chester Road, Suite J, West Chester, OH 45069 

Videophone: N/A Office Phone: 513.942.3350 

Public Videophone Available: N/A 

Open Office Hours for Advocacy and Support: By appointment 

Executive Contact: JB Boothe, jboothe@hearingspeechdeaf.org 

CCD Main Contact: Elizabeth Whelpdale, ewhelpdale@hearingspeechdeaf.org 

 

 

TRIAD Deaf Services 

www.triadds.org  

Counties Served: Stark, Carroll, Tuscarawas 

Address: 408 9th Street, SW, Suite 2100, Canton, OH 44707 

Videophone: 234.300.3181 Office Phone: 330.768.7272 

Public Videophone Available: Every Tuesday, 9:00am - 12:00pm noon; 
Every Thursday, 1:00pm - 4:00pm 

Open Office Hours for Advocacy and Support: Every Tuesday, 9:00am - 12:00pm noon;  
Every Thursday, 1:00pm - 4:00pm; 
Additional times by appointment 

Executive Contact: Jack Hawk, jhawk@triadds.org 

CCD Main Contact: Jack Hawk, jhawk@triadds.org 

 

 

Youngstown Hearing and Speech Center (YHSC) 

http://www.easterseals.com/mtc/our-programs/ccd/ 

Counties Served: Ashtabula, Trumbull, Mahoning, Columbiana, Jefferson, Harrison, Belmont, Noble, 
Monroe, Washington 

Address: 299 Edwards Street, Youngstown, Ohio 44502 

Videophone: 330.787.0128 Office Phone: 330.726.8391 

Public Videophone Available: Monday-Friday, 8:00am - 5:00pm 

Open Office Hours for Advocacy and Support: Monday-Friday, 8:00am - 5:00pm; 
Additional times by appointment 
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Executive Contact: Tim Nelson, tnelson@mtc.easterseals.com 

CCD Main Contact: Steve Leland, sleland@mtc.easterseals.com 

 

 

Youngstown Hearing and Speech Center (YHSC) – Steubenville Office 

www.yohsc.com/communitycenter.htm  

Counties Served: Jefferson, Harrison, Belmont, Noble, Monroe, Washington 

Address: 500 Market Street, Steubenville, OH 43520 

Videophone: 740.282.5999 Office Phone: 740.282.5391 

Public Videophone Available: Every Tuesday and Wednesday, 8:00am - 5:00pm 

Open Office Hours for Advocacy and Support: Every Wednesday, 8:00am - 5:00pm; 
Additional times by appointment 

Executive Contact: Tim Nelson, tnelson@mtc.easterseals.com 

CCD Main Contact: Steve Leland, sleland@mtc.easterseals.com 
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